


















































































































Dear Natick Electric Service Customer,

Welcome to the Natick Community Choice Electricity Supply Program!

The Natick Community Choice Electricity Supply Program is a new Town program that 
gives you electricity supply alternatives to NSTAR. All eligible residential and commercial  
electricity customers will receive their electricity supply from <supplier name> instead 
of NSTAR, starting on the first meter read after <month> <day>, 2014.

How You Benefit

•  Electric bill predictability: Natick has negotiated a XXX-year contract with 
<vendor name>, which means your electricity supply rate will not change for the 
next year. (Utility rates change every six months.)

•  The choice to use local renewable energy: The program also allows you to 
choose local renewable electricity at a rate of X.XXX¢/kWh. To learn more about 
this option, call <vendor name> at 1-800-XXX-XXXX.

These benefits are possible because the Natick Community Choice Electricity 

Supply Program is a municipal electricity aggregation program, which, under  
Massachusetts law, allows a community to select an electricity supplier and bring 
the benefits of that choice to all eligible consumers.

No Interruption in Power, Billing, or Customer Service

This change will be nearly invisible to you.

Participating in the Natick Community Choice Electricity Supply Program will 
change only your electricity supplier. NSTAR will continue to read meters, maintain 
distribution and transmission lines, and provide customer service.

If you are eligible for a low-income delivery rate,  
you will continue to receive those benefits.

The only change you will see is a notification on your next bill from NSTAR of a 

supplier change. On future bills, you will see <vendor name> printed as a line  
item for supply services. Otherwise:

•  Your bill will continue to come from NSTAR

•  You will continue to send bill payments to NSTAR

•  You will continue to call NSTAR if your power goes out

You Will Be Automatically Enrolled

To participate in the Natick Community Choice Electricity Supply program, you 
need to do nothing. As an eligible NSTAR Basic Service customer, you will be  
automatically enrolled and eligible for savings through the Natick Community 
Choice Electricity Supply Program.

How to Opt Out

If you prefer not to participate, you may opt out by filling out, signing, and returning 

the enclosed postcard by <month> <date>, 2013. There is no penalty for opting 
out of the program, and you may do so at any time. To opt out in the future, simply 
call <vendor> at 1-800-XXX-XXXX.

QUESTIONS? LEARN MORE 
CALL 1-800-XXX-XXXX
u  Read the FAQ online at: 

www.natickma.virtualtownhall.net/
communitychoice

YOUR NEW SUPPLY PRICE
u  Residential accounts 

X.XXX ¢/kWh

u  Small commercial/ 
industrial accounts  
X.XXX ¢/kWh

u  Large commercial/ 
industrial accounts 
X.XXX ¢/kWh

  COMPARE TO NSTAR’S RATES  
ON THE BACK u

CUSTOMER NOTIFICATION LETTER

continued



If you opt out, you will remain on Basic Service. 

A note for NSTAR Budget Billing customers: If you participate in the aggregation, NSTAR’s budget 
billing program will apply only to the delivery portion of your bill. The supply portion of your bill not be 
part of the budget program. Instead, it will be calculated using the aggregation price, and it will be  
calculated monthly based on how much electricity you use. This means the supply portion of your  
electricity bill will now change a little from month to month, depending on how much electricity you use.  

If you wish to have all portions of your electric bill included in the budget billing program, you should  
opt out of the aggregation and remain on NSTAR basic service.

Please note that if you do participate in the Natick Community Choice Electricity Supply Program but fail to pay your bill  
in a timely manner, you will be placed back on NSTAR’s Basic Service.

Sincerely, 

Martha White 
Town Administrator

COMPARATIVE ELECTRICITY SUPPLY RATES AND TERMS

Natick Community Choice 
Electricity Supply Program NSTAR Basic Service

2014 Rate <month> <year> meter read – 
<month> <year> meter read

<month> <day>, <year> –  
<month> <day>,<year>

Residential accounts X.XXX¢/kWh X.XXX¢/kWh

Small commercial/ 
industrial accounts

X.XXX¢/kWh X.XXX¢/kWh

Large commercial/ 
industrial accounts

X.XXX¢/kWh X.XXX¢/kWh

Duration Rate is in effect from <month> 
<year> meter read through 
<month> <year> meter read

NSTAR Fixed Basic Service rates 
change every six (6) months for 
residential and small commercial/
industrial customers and every three 
(3) months for large commercial/
industrial customers.

Exit Terms No exit charge May receive a reconciliation  
charge or credit.
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Natick Community Choice Electricity  
Supply Program Opt-Out Reply Card

Jane Smith 
1 Main Street 
Natick, MA  01760

X ____________________________

Signature                               Date

This card must be signed by the Customer of Record whose name appears in the address on this 
card. You have 30 days from the postmark of the Customer Notification Letter to return the card.

Opt-Out Instructions

You do not need to take any action to participate 
in the Natick Community Choice Electricity  
Supply Program. 

If you do not wish to participate:

1. Sign and date this card 
2. Drop it in the mail



BUSINESS REPLY MAIL
first-class mail     permit no. xx    natick ma 

postage will be paid by addressee

first last name 
123 main street 
city, state 02020

FPO




