
The Sherborn Energy Committee proposed Article 16 to see if the town would authorize the Select 

Board to investigate, and possibly offer, Community Choice Aggregation of electrical supply.  In last 

August’s Town Meeting, the article passed with overwhelming support.  The Select Board and Energy 

Committee are now engaged in designing the Sherborn Power Choice program and getting it approved 

by the Department of Public Utilities (DPU)

As you will see, Sherborn Power Choice is about offering choice to Sherborn’s electrical consumers 

while potentially lowering costs and increasing the amount of renewable energy consumed by town 

citizens.



Following this slide are several slides which give you more detail on typical 

aggregation choices.  These slides are illustrative only.  They do not predict the 

actual choices Sherborn Power Choice would make available in our CCA.  Before 

those are chosen, we need citizen input and then approval by the Department of 

Public Utilities (DPU).

Background:

In 1997, a MA law separated the generation/supply of electricity from the 

delivery/distribution of electricity. Residents and businesses could go out and find a 

different supplier.  If they did nothing, their existing utility (for Sherborn, Eversource) 

would provide their supply by default, called Basic Service. 

If they decided Community Choice Aggregation made sense, citizens could direct the 

town to investigate aggregating electric customers, which Sherborn citizens did last 

Summer at Town Meeting.  The intent of the CCA (in Sherborn it is titled Sherborn 

Power Choice) is to offer more choice in renewable energy sources, provide price 

stability, and offer competitive pricing, although savings cannot be guaranteed, as you 

will see.

Over 140 Massachusetts towns have CCAs - going back to 1997. The earlier 

contracts were primarily meant to provide rate stability and competitive pricing. More 

recently, in addition to rate stability and competitive pricing, CCAs have been used as 

a way to reduce emissions from burning fossil fuels to generate electricity.  Reduction 

of green house gasses is a goal of Sherborn Power Choice.



It is important to note that savings cannot be guaranteed because Eversource changes its rates 

every 6 months but the CCA contract may be structured for a longer contract period (typically 1-2 

years).  That means that at some point in the contract Eversource rates may dip below Sherborn 

Power Choice rates.  Over the life of the contract, however, most enrollees in towns with CCAs 

find a cost advantage and appreciate the price stability the contract term offers.
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What will change with the Sherborn Power Choice CCA?  Aggregation only changes the supplier of 

electricity.  Distribution of energy to the consumer remains the same:  They receive the same bill, same 

delivery, same customer service from Eversource, just as they have now.

On the left, Eversource finds and contracts with a supplier of energy.  It then delivers that electricity over 

its distribution system.  It is only required to offer 18% renewable sources in the supply (in 2021)

On the right, the CCA finds the electricity supply, and can, therefore, offer several choices in terms of 

cost and amount of renewables in each choice offered through the CCA. Distribution, billing, 

maintenance and customer support remain the responsibility of Eversource.

The graphic on the right points to a potential increase in renewables, but be clear that the 

consumer will have choices in their mix of renewable and fossil fuel energy, from Basic Service 

levels up to a significant increase of renewable energy in the CCA (as determined by the Select 

Board).



Because Community Choice Aggregation is regulated by Massachusetts law, the 

process is clear, consistent and well established.

Key Points:

○ The process is thoroughly vetted and the steps clear.  Sherborn Power 

Choice is following a well trod path.

○ Citizen input is sought so that citizens voices are heard and will help 

structure any choices.

○ By law, before, during, and after launch citizens have the choice to revert to 

Eversource or any other supplier or to change their level of participation 

within the CCA, without penalty. Aggregation Consultants routinely 

negotiate for unlimited time to change selections without penalty. This is the 

common contract in Massachusetts.  Changing options or leaving the 

program will be a simple process online or by phone call.

○ The town is supported by an Aggregation Consultant company, Mass 

Power Choice (selected by the Select Board).  The Consultant assists the 

town in navigating the entire process:  Educating the public, structuring the 

Sherborn Power Choice offerings, finding competitive prices, advertising the 

program, implementing the program, and maintaining the program through 

the life of the contract.  The Consultant is paid through the electricity 

supplier.  There is no cost to the town.
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Over 140 towns of the 351 in Massachusetts, nearly half of the state, have 

entered into CCA agreements. Sherborn Power Choice will leverage the 

accumulated knowledge and processes already vetted by many other towns.

● The first four towns listed are larger, neighboring towns. 

● The second list is of some towns that are similar in population size to Sherborn 

(2010 census) and who have adopted CCAs.

Source for Population data:  : Massachusetts Department of Revenue, Town websites 
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This is just one example, for illustrative purposes, of a potential structure. Our Aggregation 

Consultant, Mass Power Choice, can help the town decide, with citizen input,  what are the best 

choices to offer the town and residents.

This slide represents a common approach, but does not predict how Sherborn might structure our 

Sherborn Power Choice CCA.

Note:  Although the actual law (MGL c.164 § 134) provides 90 days to change options within a 

CCA, Aggregation Consultant companies in Massachusetts routinely negotiate unlimited time to 

change without penalty.  This is a key negotiation when configuring a CCA, and we should expect 

similar results for Sherborn Power Choice.  

General note:  We are careful throughout to note that cost savings are “potential” and are not 

guaranteed.  Eversource rates change every 6 months. There may be points in the CCA contract 

where the Eversource rate is lower than the CCA rate.  Customers are indemnified against this 

since they can change their participation at any time without penalty.

Often citizen’s ask why is this “opt out” instead of allowing me to “opt In” to what I want?  

Answer:  Massachusetts law requires that CCA programs be “opt out”.   

Opting out is simple and clear.  It can be done via an online form or a phone call.  All 

options for changing participation levels will be clear, well advertised, and simple to 

execute.  Consumers can move between Sherborn Power Choice options or leave the 

program altogether and return to Eversource Basic Service or any other supplier they 

choose without penalty.

Citizen input will assist the Select Board in choosing the appropriate choices to offer 

within the CCA. This includes the “default” choice that citizens are automatically 

enrolled in. Citizen input will help ensure that the majority of those enrolled in the CCA 

will be placed in the choice they want as the default.  Those wanting a different choice 

can easily switch.
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This chart shows a sampling of nearby towns as of early 2020, how their choices were structured, 

and the costs.

This chart compares the CCA options other towns have adopted to the Eversource Basic Rate 

information.

Again, this is just a sampling of towns.  Some towns have less renewable energy in their standard 

choice, others have more.  That is based on the resident’s desired level of greenhouse gas reduction 

through the percent of renewables in their standard choice at the time the contract is entered into. Of 

course, each individual town will have a slightly different mix, but using the average gives us a good 

sense of what aggregation can offer.

Please focus on the highlighted rows.  Again, these are real examples of actual costs and savings, 

but Sherborn cannot guarantee similar cost and savings, as noted on the previous slides.





These FAQs are based on the typical CCA structure we noted before (three 

choices with the default enrollment being the middle choice).  Depending on the 

Select Board's choices and citizen input, the Sherborn Power Choice default may 

be set at a different level of choice or there may be a different number of choices 

offered.








