
The Massachusetts Department of Public Utilities directs that we include the following message in all of these 
different languages.  The message states:  “Important notice enclosed from about your 
electricity service.  Translate the notice immediately.  Call the number or visit the website, above, for help.” 

SPANISH/ESPAÑOL 

anteriormente.

POLISH/POLSKI 

PORTUGUESE/PORTUGUÊS NEPALI/

CHINESE (SIMPLIFIED)/ MARATHI/

CHINESE (TRADITIONAL)/ YORUBA/YORÙBÁ 

HAITIAN/KREYÒL IGBO/NDI IGBO 

IMPORTANT NOTICE

844-379-9934

MassPowerChoice.com/Cambridge

TTY 771 or 800-439-2370 / Español 866-930-9252

City of Cambridge

City of Cambridge City of Cambridge

City of Cambridge City of Cambridge

City of Cambridge City of Cambridge

City of Cambridge City of Cambridge

City of Cambridge



VIETNAMESE/  AMHARIC/  

RUSSIAN/  SOMALI/SOOMAALI 

ARABIC/ JAPANESE/

KHMER/ GUJARATI/  

FRENCH/FRANÇAIS SWAHILI/KISWAHILI

ITALIAN/ITALIANO HINDI/

KOREAN/ THAI/  

GREEK/  
 

LAO/  

. . 
.

City of Cambridge City of Cambridge

City of Cambridge City of Cambridge

City of Cambridge
City of Cambridge

City of Cambridge City of Cambridge

City of Cambridge City of Cambridge

City of Cambridge City of Cambridge

City of Cambridge City of Cambridge

City of Cambridge City of Cambridge



December 12, 2023

Dear Cambridge Electricity Customer,

This notice contains important information about a price change on your Eversource electric bill. 

Your electricity account is enrolled in the Cambridge Community Electricity Program, the City’s electricity program. 
The program gives you a Cambridge price for the Supply portion of your Eversource electric bill. You are enrolled in 
the Standard Green option. 

In January, Cambridge’s current electricity supply contract with Direct Energy Services, LLC, (“Direct Energy”) will 
end, and a new, 24-month contract with Direct Energy will go into effect. The new contract will bring two changes:

1. More renewable electricity: The amount of electricity you receive from MA Class I renewable energy projects will 
increase from the state minimum to 50% for each year of the contract.

2. New prices: The current electricity supply contract was signed in 2020 and has kept our prices low. However, 
electricity supply prices have risen significantly since then because of volatility in global energy markets. Cambridge 
Community Electricity Program prices will move to market levels when the Direct Energy contract takes effect. 

u Your new price for the Standard Green option:  14.81 ¢/kWh 
The new price is fixed for 24 months, from January 2024 - January 2026.

Your new electricity supply price will be higher than your current price, but it is lower than Eversource’s 
upcoming residential Basic Service price of 17.251 ¢/kWh, which will be in effect from January 1  
through July 31, 2024. Please note that because Eversource’s prices change and future prices are not known, 
savings beyond that date cannot be guaranteed.

Your options: 

u Take no action and remain in the Cambridge Community Electricity Program . If you wish to continue participating in 
the Standard Green option, no action is required. Your enrollment will renew automatically at the new price in 
January 2024. You will first see the new price on your February 2024 Eversource electric bill. 

u Change to another option in the program. You may choose to opt up to the 100% Green Plus option and receive 100% of 
your electricity from MA Class I renewable energy projects or choose the Economy Green option and receive just the 
minimum amount of renewable energy required by law. 

u Leave the program with no penalty or fee. You are free to either return to Eversource’s Basic Service pricing or sign your 
own contract with an electricity supplier. 

To make a change, visit MassPowerChoice.com/Cambridge or contact customer support with the City’s program 
consultants at 1-844-379-9934. Please have your Eversource electricity account number ready when you call.

(More information on the back. u)

Español: masspowerchoice.com/cambridge/spanish
Kreyòl ayisyen: masspowerchoice.com/cambridge/hcreole
বাং�ংলাা: masspowerchoice.com/cambridge/bengali
አማርኛ: masspowerchoice.com/cambridge/amharic
masspowerchoice.com/cambridge/arabic CITY OF CAMBRIDGE
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Your options in the Cambridge Community Electricity Program

The chart below can help you decide whether to remain enrolled in your current option, change to another option, 
or opt out and return to Eversource’s Basic Service. To make a change, visit MassPowerChoice.com/Cambridge or 
contact customer support with the City’s program consultants at 1-844-379-9934. 

Economy Green
Minimum renewable 

energy required by law 

Standard Green
50% from  

MA Class I renewable 
energy projects

100% Green Plus
100% from  

MA Class I renewable 
energy projects

Eversource’s  
Basic Service
if you opt out

Price
13.82 ¢/kWh* 14.81 ¢/kWh* 16.82 ¢/kWh* 

17.251 ¢/kWh - Residential 
17.587 ¢/kWh - Small business 
19.098 ¢/kWh - Large business

Price period
January 2024 -  
January 2026

January 2024 - 
January 2026

January 2024 - 
January 2026

January 1 - July 31, 2024, 
residential & small business. 
January 1 - April 30, 2024, 
large business.

Electricity from MA Class I renewable energy projects
Added by Cambridge 2024 - 26% 76% -

2025 - 23% 73% -
2026 - 20% 70% -

Required by state law 2024 24% 24% 24% 24%

2025 27% 27% 27% 27%
2026 30% 30% 30% 30%

Total 2024 24% 50% 100% 24%

2025 27% 50% 100% 27%

2026 30% 50% 100% 30%

Electricity from other clean or renewable sources**
Required by state law 2024 38% 38% 38% 38%

2025 36% 36% 36% 36%
2026 39% 39% 39% 39%

Exit terms Leave any time.  
No exit charge.

Leave any time. 
No exit charge.

Leave any time. 
No exit charge.

Leave any time. No exit charge. 
However, large business customers 
may receive a billing adjustment 
charge or credit. 

*      Prices include a $0.00075/kWh administrative fee. Prices also include a $0.002/kWh operational fee to support renewable energy initiatives in    
Cambridge. Program prices could increase as a result of a change in law that results in a direct, material increase in costs during the term of the  
electricity supply agreement.

**    The Commonwealth of Massachusetts requires that all electricity supply products include a minimum of 62% from clean or renewable energy 
resources in 2024, 63% in 2025, and 69% in 2026. Direct Energy must purchase electricity from MA Class I renewable energy projects, and from 
other sources such as trash to energy or nuclear. The Economy Green option meets the minimum requirement. The Standard Green and 100% Green 
Plus options exceed it by purchasing more electricity from MA Class I renewable energy projects.

Cambridge Community Electricity Program options: If you do not wish to participate:
You are  
enrolled here q

The City of Cambridge will be hosting two webinars in early 2024 to provide an opportunity for you  
to learn more and ask questions about the Cambridge Community Electricity Program. 

u For more details and to register, visit: www.MassPowerChoice.com/Cambridge
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C/O CAMBRIDGE ENERGY ALLIANCE
344 Broadway

Cambridge, MA  02139


