
The Massachusetts Department of Public Utilities directs that we include the following message in all of these 
different languages.  The message states:  “Important notice enclosed from about your electricity 
service.  Translate the notice immediately.  Call the number or visit the website, above, for help.” 

SPANISH/ESPAÑOL 

anteriormente.

POLISH/POLSKI 

PORTUGUESE/PORTUGUÊS NEPALI/

CHINESE (SIMPLIFIED)/ MARATHI/

CHINESE (TRADITIONAL)/ YORUBA/YORÙBÁ 

HAITIAN/KREYÒL IGBO/NDI IGBO 

IMPORTANT NOTICE

844-483-5004

GreenfieldLightAndPower.com

TTY 771 or 800-439-2370 / Español 866-930-9252

Greenfield

Greenfield Greenfield

Greenfield Greenfield

Greenfield Greenfield

Greenfield Greenfield

Greenfield



VIETNAMESE/  AMHARIC/  

RUSSIAN/  SOMALI/SOOMAALI 

ARABIC/ JAPANESE/

KHMER/ GUJARATI/  

FRENCH/FRANÇAIS SWAHILI/KISWAHILI

ITALIAN/ITALIANO HINDI/

KOREAN/ THAI/  

GREEK/  
 

LAO/  

. . 
.
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Greenfield Greenfield
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Greenfield
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December 1, 2023

Dear Greenfield Electricity Customer,

This notice contains important information about a price change on your Eversource electric bill. 

Your electricity account is enrolled in the City’s electricity program, Greenfield Light & Power, in the Budget option. Participating 
in Greenfield Light & Power gives you a Greenfield price for the Supply portion of your Eversource electric bill, which is the part of 
the bill where you pay for the electricity you use. In addition, through the program you are receiving 100% of your electricity from 
renewable sources. 

The electricity supply contract that guarantees our community’s electricity prices will end in January, and a new, 24-month 
contract will go into effect.  The new contract will bring new prices. 

The current contract was signed in 2020 and has kept our prices low. However, electricity supply prices have risen significantly 
since then because of volatility in global energy markets. Greenfield Light & Power prices will move to market levels when the new 
contract takes effect. 

u Your new price for the Supply portion of your Eversource electric bill:  13.183 ¢/kWh 
            The new price is fixed for 24 months, from January 2024 - January 2026.

Your new price will be higher than your current price, but it is lower than Eversource’s winter 2024 residential Basic  
Service price of 15.845 ¢/kWh, which will go into effect on January 1. Please note that because Eversource’s prices  
change and their future prices are not known, future savings compared with Eversource’s prices cannot be guaranteed.

Your options: 

u  Take no action and remain in Greenfield Light & Power. If you wish to continue participating in Greenfield Light & Power 
in the Budget option, no action is required. Your enrollment will renew automatically at the new price in January 2024. You 
will first see the new price on your Eversource electric bill in February 2024. 

u  Change to another option in the program. You may opt up to the Standard option or to the Local Green option to continue 
receiving 100% of your electricity from renewable sources, and as part of that, to receive more or all of your electricity from new 
resources within the New England region.  

u  Leave the program with no penalty or fee. You are free to either return to Eversource’s Basic Service pricing or sign your own 
contract with an electricity supplier. 

To make a change, visit GreenfieldLightAndPower.com or contact customer support with Greenfield’s program consultants at 
1-844-483-5004. Please have your Eversource electricity account number ready when you call.

(More information on the back. u)

A notification from the City of Greenfield 
about a change in your electricity supply price



Your options in Greenfield Light & Power

All Greenfield Light & Power options provide 100% of your electricity from renewable sources. The options differ in the 
amount of electricity purchased from new renewable resources in the New England region (MA Class I RECs). Buying from new 
renewable resources in our region helps to build demand for more local renewable energy and supports the jobs that go with it. 

The chart below can help you decide whether to remain enrolled in your current option, change to another option in the 
program, or opt out and return to Eversource’s Basic Service. To make a change, visit GreenfieldLightAndPower.com or contact 
customer support with Greenfield’s program consultants at 1-844-483-5004. 

Greenfield 
Budget 

100% renewable 
electricity

Greenfield 
Standard 

100% renewable 
electricity with  
10% additional 
from the New 

England region

Greenfield 
Local Green

100% renewable 
electricity,  

all from the New 
England region**

Eversource’s  
Basic Service
(if you opt out)

Price

13.183 ¢/kWh* 13.498 ¢/kWh* 15.717 ¢/kWh*
15.845 ¢/kWh - Residential 
16.214 ¢/kWh - Small Business 
17.381 ¢/kWh - Large Business

Price period January 2024 -  
January 2026

January 2024 -  
January 2026

January 2024 -  
January 2026

January 1, 2024 - July 31, 2024, residential 
& small business. January 1, 2024 - April 
30, 2024, large business.

Renewable energy ** 

From new resources in the 
New England region (MA Class 
I RECs), added by Greenfield

-
 

10% - 2024 
10% - 2025

 
76% - 2024 
73% - 2025

-

From wind projects outside 
of New England, added by 
Greenfield

38% - 2024 
37% - 2025

28% - 2024 
27% - 2025

- -

From new resources in the 
New England region (MA Class 
I RECs), required by state law

24% - 2024 
27% - 2025

24% - 2024 
27% - 2025

24% - 2024 
27% - 2025

24% - 2024 
27% - 2025

From other clean or renewable 
sources, required by state law

38% - 2024 
36% - 2025

38% - 2024 
36% - 2025

38% - 2024 
36% - 2025

38% - 2024 
36% - 2025

Total renewable energy 100% - 2024 
100% - 2025

100% - 2024 
100% - 2025

138% - 2024 
136% - 2025

62% - 2024 
63% - 2025

Exit terms Leave any time. 
No exit charge.

Leave any time.  
No exit charge.

Leave any time. 
No exit charge.

Leave any time. No exit charge. However, 
large C&I (rates G-3, T-2, and WR) and 
street lighting customers on the fixed-
price Basic Service option may receive a 
billing adjustment, which may be either a 
credit or a charge.

*        Prices include a $0.001/kWh administrative fee. Program prices could increase as a result of a change in law that results in a direct, material increase  
  in costs during the term of the electricity supply agreement.

**      The Local Green option is a 100% MA Class I REC offering, which means it includes the minimum amount of MA Class I RECs required by law each year plus 
the additional amount needed to reach 100%. Greenfield’s electricity supplier must also purchase other renewable energy to meet state requirements. As a 
result, the total of the renewable content for the Local Green option exceeds 100%. The Commonwealth of Massachusetts requires that all electricity supply 
products include a minimum from renewable or clean energy resources. All Greenfield Light & Power options exceed the minimum requirement.  

Tax-exempt account holders take note: You must provide appropriate tax-exemption documentation to First Point Power 
in order to maintain tax-exempt status. Visit GreenfieldLightAndPower.com for information on where to submit your 
documentation. 

Greenfield Light & Power  
options: If you do not wish to participate:

You are  
enrolled here q



CITY OF GREENFIELD 

14 COURT SQ. 

GREENFIELD, MA  01301


