
How to find the customer name key on your National Grid electric bill 

Your name key is listed on your National Grid bill, but it is not labelled. To find it,  

1) Look in the blue left column of your bill. 

2) Locate the Enrollment Information section. It could be on the first page or the second page.  

3) Find the word "Cycle." Your name key is listed after your cycle number in capital letters.  

Your name key is typically the first 4 letters of the last name on a residential account, or the first 4 

letters of a commercial account name. 

 

 


