How to find the customer name key on your National Grid electric bill
Your name key is listed on your National Grid bill, but it is not labelled. To find it,

1) Look in the blue left column of your bill.
2) Locate the Enrollment Information section. It could be on the first page or the second page.
3) Find the word "Cycle." Your name key is listed after your cycle number in capital letters.

Your name key is typically the first 4 letters of the last name on a residential account, or the first 4
letters of a commercial account name.

Enroliment Information DETAIL OF CURRENT CHARGES
To enroll with a supplier or change 10

another supplier, you will need the D very Services
following information about your account:

Loadzone NEMA/BOST
AcctNo:—cycle: e e ¥ :

Total Energy 249 kWh

Electric Usage History A

METER NUMBER i NEXT SCHEDULED READ DATE ON OR ABQUT £
Month kWh Month kKWh . ety o T A i .
Mar 21 02 Oct21 04 SERVICEPERI - s Samic
Apr21 02 Nov21 03 JATE General Servic Small
May 21 02 Dec21 140
Jun 21 04 Jan22 246
Jul 21 03 Feb22 300
Aug 21 02 Mar22 249

Sep 21 03



